
Getting Started with Zoom 
Activating Your Account 
Before you do anything with Zoom, you will have to activate your account by going 
to https://illinois.zoom.us/.  

 
Click on the "Sign in" button, and log in using your Illinois NetID and password. 

 

Once you sign in, you will be taken to your Zoom profile page. In the row labelled "User 
Type" you should be listed as "Licensed" (previously called Pro). If your user type is "Basic," 
contact the Help Desk for help getting your account configured. 

https://wiki.illinois.edu/wiki/display/ischool/Getting+Started+with+Zoom
https://illinois.zoom.us/


 

Downloading the Software 
In order to use all the features of Zoom during your meetings, you will need to use the 
Zoom Software.  

The software will automatically download when you join your first meeting, but if you would 
like to download it ahead of time go to: https://zoom.us/support/download The software 
will automatically download once you click on the link. 
 

https://zoom.us/support/download
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